The most delicious for you

www.delicia.com.u3



ABOUT US

We are DELICIA confectionery factory, one of the most
famous in Ukraine.

We are loved for the aroma and taste of cookies,
waffles and gingerbread.

We have been working since 19971

The philosophy of DELICIA is in the choice of natural
products and usage of authenthic recipes to obtain
high-quality and safe products
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230 product items. We produce more
than 60 types of cookies,
gingerbread, and waffles

DELICIA's production facilities are

DELICIA products are available ' @ certified in accordance with the
everywhnere in Ukraine. reqguirements of international

2022 " standards.



Our goal is the production of tasty,

safe and high-quality products in

accordance

philosophy.

with

the

company's

OUR TEAM

We are a reliable, professional and friendly team that does
everything possible to give consumers the pleasure of incredible
taste.

The company's employees include specialists in various fields:
they fully control the production process from the initial stage of
selecting ingredients to the delivery of finished products.



PRODUCTION

In the production process, we use only fresh, natural ingredients
that undergo thorough input control before entering production!

Our management system of food quality and safety is certified to
meet the requirements of the "IFS Food" international standard.
This allows us to provide consumers with European product at
Ukrainian price.

CERTIFICATE %

Herewith the cerification body
DQS CFS GmbH

being an accredied certification body for IFS certification and having signed
an agreement with the |FS owner, confirms that the processing activities of

Private Enterprise "DELICIA™

!!!!!!!

nt y
an mi praducts, milling, mixing, baking, filling and coating,
carons and plastic containers wiapped in foll o polymer packaging and plastic ba

Exclusion from scope: cream cakes, pasties, confectionery desserts and ocatmeal cookies.
Beside own production, the company has outsourced processes and [ or products

06: Grain products, cereals, industrial bakery and pastry, confectionary, snacks

meet the requirements set out n the

IFS Food

(Wersion 6.1, Novembar 2017) and other associated normative documents
at Higher Level.

Audit programme: Announced

Date of audit 26.06.2021



CLASS "A" WAREHOUSE (NEW WORKSHOP)

® Advantage 1

® Regulated temperature regime.

® Availability of fire alarm and automatic fire extinguishing system.
® The presence of a ventilation system.

® Video surveillance system.

® Fiber optic telecommunications.

® Advantage 2

® Professional management system.
® The warehouse has 3 electric forklifts (load capacity up to 3 tons), 2 electric forklifts, 8

mechanical forklifts




CLASS "A" WAREHOUSE (NEW WORKSHOP)

® Advantage 3

® Availability of parking lots for heavy weight cars and light weight cars.
® Availability of office space at the warehouse.
°

Availability of auxiliary premises at the warehouse (toilets, showers, utility

rooms, changing rooms for staff).
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® Advantage 4
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® Accessibility of 2 palletizers which are built into the warehouse (advantages:

uniform stretch film tension during palletization)




DELICIA
BRAND CARS

The fleet of the DELICIA confectionery factory
has 12 refrigerator cars

(2 Mercedes-Benz and 10 Scania) from 2017
year of manufacture, Euro 4, Euro 5 and Euro 6.

All cars are equipped with tachographs, according to
international standards (the driver works according to
the law, fulfilling all the requirements of work and

rest).

It takes about 30 minutes to load 1 car. The delivery
time depends on the number of delivery points and the

distance from the warehouse.

The fleet also has passenger cars, buses, a flour truck
and special equipment.



PROCESSING OF ORDERS

All orders are sent via EDI (Komarkh, EDIN, Orders are being automatically entered into
SPODS5D), this eliminates errors that may occur ° the 1C8 database, after which they are
during manual order entry. transferred to the production and warehouse

for assembly and palletization.

Each order-packer has a tablet where he records the collected goods by quantity and
production series. A packing slip is printed on the formed pallet (indicates the recipient,
pallet number, product range, production series and number of boxes). Formed pallets are
placed in the area of collected products, where they await shipment.



PRODUCT MANUFACTURING
PROCESS

The basis of our confidence in our own products is the provision

of a full cycle of production on special technological lines.

This allows you to control the process at all stages, from the
moment of selection of raw materials to the release of finished

confectionery products.

DELICIA is constantly modernizing and expanding production:
our technologists are working on introducing new recipes and

improving existing ones.




PACKAGING

We pay special attention to the design of products, because packaging is the outer wrapper of our team's conscientious
work, which corresponds to the company's philosophy.



PACKAGING

Delicia takes into account the individual needs of customers, so it supplies products of different weights and packaging

formats. This is convenient for each of our consumers and allows us to maintain the optimal cost of confectionery products.
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PRODUCTS




COOKIES = GINGERBREAD

We produce a huge assortment of cookies: butter, sugar, with or Bavarian, Vorzel, Eastern ...
without filling, with nuts, and even with flax and sesame seeds. Natural ingredients, an original recipe and a well-chosen bouquet
of spices will be able to give you "sweet" joy!

We make sure that even the most demanding customers find their

favorite cookies.




WAFFLES AND ROLLS

The crunchiest wafers and wafer tubes from "Delicia" will g
appeal to all connoisseurs of sweets.




EXCLUSIVE NEW YEAR SETS

CHRISTMAS

GIFTS During New Year's holidays, we pay special attention to sincere

greetings, warm family feasts and soulful meetings with friends.

Exclusive New Year's sets "Delicia”" combine a tasty treat, creative

entertainment and symbolic decoration, which will be an unforgettable

. Al pELIcIA

gift for both adults and children.
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EXCLUSIVE

SET OF SUGAR COOKIES
«HAPPY EASTER»

Sugar cookies "Set for Easter" are a set of tasty and appetizing cookies in the
form of Easter figurines. The set includes confectionery glaze made of natural
dyes, which will help you decorate the goodies with your own hands.

A special, creative and original gift for your loved ones, as well as a symbolic
decoration for the holiday table. Just imagine how much fun you can have to
celebrate Easter, decorating Easter cookies with your own hands as a whole

family.

It's not just a set of cookies, it's exciting creative entertainment that

connects families.




EXCLUSIVE

@ GIFTS FOR

HALLOWEN

SET OF SUGAR COOKIES
«HALLOWEEN»

The original packaging combined with cute figurines is a present that will

surely take the affection of not only little girls and boys, but also adults.

The set of exclusive sets includes pencils with ready-made colored glaze,
which will allow you to immediately start decorating figurines, plunging into

the world of art, without wasting your time and energy on preparing glaze.




*‘_ SCRABB\‘_’-

' WiTH ORANGE FLAWOR [ »

PRODUCTS FRIENDY

Friendy products are developed according to our own recipes with sincere care and with you for each of our

consumers.

Only high-quality GMO-free products are used for the manufacture of ovens and gingerbread. We buy all

ingredients from proven suppliers with whom we have been working for many years.



PRODUCTS FRIENDY

Friendy packaging is made in a cheerful and bright style. Thus, we convey the good mood and positive emotions that our
team invests in the products. And most importantly, children like the rich colors of the wrapper.




GEOGRAPHY AND EXPORT

More than 20 countries of Europe

and Asia: Germany, Lithuania,

Latvia, Hungary, Iraq, Poland,
Romania, Great Britain,

Switzerland, etc.




GOALS OF A
COMPANY 2022-2023




DELICIA IN SUPERMARKETS - UKRAINE

The factory's products are presented in branded stores, supermarkets and retail stores throughout Ukraine.
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PARTNERS-

DISTRIBUTORS
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DELICIA IN SUPERMARKETS - EUROPE

We are working to ensure that as many people as possible can enjoy DELICIA's goodies.

MiGROS COop MAXIMA

MERE



DELICIA SOCIAL MEDIA

LINKEDIN FACEBOOK INSTAGRAM
https://www.linkedin. https://www.facebook. https://www.instagram.
com/company/delicia com/delicia.com.ua com/delicia ukraine/

-confectionery

DELICIA - THE MOST DELICIOUS FOR YOU
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